
 

 

New longer hours of service at ICBC 
claim centres 
To serve our customers better, some ICBC claim centres are now open earlier and close later 
on certain days. 

Claim centres in Chilliwack, Kamloops, Maple Ridge, Nanaimo, and Prince George are now 
open at 7 a.m., Monday to Friday. 

Some claim centres open late on Monday and 
Tuesday 
The following claim centres are now open earlier every weekday — at 7 a.m. — and offer 
service until 7:30 p.m. on Mondays and Tuesdays. 
 

Lower Mainland & Vancouver  
Island 

Business hours 

• Abbotsford  
• Burnaby 
• Coquitlam  
• Langley 
• New Westminster 
• North Vancouver (Capilano) 
• Richmond  
• Surrey (Guildford)  
• Surrey (Newton)  
• Vancouver (5th and Cambie) 
• Vancouver (Kingsway)  
• Victoria 

Monday – Tuesday: 7 a.m. - 7:30 p.m.  

Wednesday – Thursday: 7 a.m. - 5:30 p.m.

Friday : 7 a.m. - 4:30 p.m. 

B.C. Southern Interior Business hours 

• Kelowna Monday – Tuesday: 7 a.m. - 7:30 p.m.  

Wednesday – Thursday: 7 a.m. - 5:30 p.m.

Friday: 7 a.m. - 4:30 p.m. 
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