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Manual permits in exceptional circumstances 
In rare circumstances, a customer may purchase a System Wide Outage Temporary Operation 

Permit (SWOT) and display a Temporary Operation Permit on their vehicle instead of a B.C. number 

plate or in addition to an expired number plate.  

What is a SWOT?  

The SWOT (APV16S) is an insurance certificate issued with an operation permit (MV1800A) as a 

temporary alternative to the operating authority provided by an Owner’s Certificate of Insurance and 

Vehicle Licence (APV250).  A sample SWOT is attached to this bulletin.  

When are they used?  

If a computer system disruption prevents the issuance of an APV250 and the motorist cannot wait 

until systems are back on-line or return to a broker office at that time, then a SWOT may be filled 

out by hand at a broker office. 

No operating limitations  

There are no special restrictions added.  Any conditions or restrictions on operation that would apply 
to the number plate or that would have appeared on the APV250 will also apply to the vehicle 

operation under the SWOT.  For example, a backhoe or other industrial vehicle (self-propelled 

construction machinery) may not operate to and from a worksite with a load. 

Commercial vehicles operating under a SWOT are not limited to point-to-point operation and can 

operate the same as they would under an APV250.  For example, if applicable a valid Commercial 

Vehicle Inspection Program certificate must be displayed. 

SWOTs are valid for a maximum period of three days.  However, sequential SWOTs may be issued 

at the same time if necessary to provide extended operating authority and insurance for motorists 

who are not able to return to a B.C. service delivery office (broker) within three days.  

Can SWOTs be verified? 

When ICBC systems become operational again, the data from any SWOTs that have been issued will 

be uploaded into the computer system.  Normally the information will be available for query by ICBC 
or through the Canadian Police Information Center (CPIC) systems within hours.  However, in some 

cases the upload could occur days later.   

In the interim, the SWOT document, which is issued by a licensed Autoplan Broker, should be 

accepted as valid insurance and licence. 

Advice for motorists using SWOTs 

Motorists are advised to return to a broker office as soon as possible after systems become 

operational again, to license and insure their vehicle in the standard manner. 
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Travel to other jurisdictions under a SWOT is discouraged in order to avoid possible inconvenience if 

stopped by out of province officials unfamiliar with the SWOT.  However, such travel is not 

prohibited by ICBC.  

SWOTs are issued subject to applicable premiums and fees. 

Contact 
For more information, contact: Rob Miller, Senior Business Analyst  

Vehicle Registration Programs  
250-414-7907 or email Rob.Miller@icbc.com 

 

For a copy of this or a previous bulletin, visit:  http://partners.icbc.com/insurance-services/vehreg-

bulletins.asp 

  

 

 

 

 

Mark Francis 

Manager, Provincial Vehicle Registration & Licensing 

ICBC 
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Sample (front)

 



 
 

 page 4  April 3, 2018 | bulletin 23 

 

 

 
151 West Esplanade | North Vancouver | British Columbia | V7M 3H9 

604-661-2800 in the lower mainland, or 1-800-663-3051 

Sample (reverse)
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Distribution list 

B.C. Ministry of Environment 

Conservation Officer Service (Chief C.O.) 

B.C. Ministry of Forests, Lands and 

Natural Resource Operations 

Compliance and Enforcement Branch 

(Director) 

Land Tenures Branch (Manager responsible 

for ORVs) 

B.C. Ministry of Public Safety and 

Solicitor General  

CPPO (Directors of Policy & Legislation and 

Corporate Initiatives) 

Police Services Division, Road Safety Unit 

(Director) 

RoadSafetyBC, Policy Unit (Director) 

B.C. Ministry of Transportation and 

Infrastructure 

CVSE (Director) 

CVSE (Deputy Director) 

Provincial Permit Centre (Manager) 

Transportation Policy & Programs Dept. 

(Exec. Director) 

Transportation Policy Branch (Manager) 

Canadian Border Services Agency  

Law Enforcement 

BC Association of Chiefs of Police 

Municipal Police forces 

PRIME-BC 

RCMP “E” Division, Traffic Services (Officer 

in Charge) 

RCMP, Lower Mainland District Traffic 

Services (Officer in Charge)

 

Other Jurisdictions 

Canadian Council of Motor Transport 

Authorities (CCMTA) 

American Association of Motor Transport 

Authorities (AAMVA) 

Registrar of Imported Vehicles 

RIV Policy, Standards & Enforcement 

(Compliance Manager)  

Toll operators 

Transport Canada 

Motor Vehicle Regulation Enforcement 

(Director)  

Road Safety and Motor Vehicle Regulation 

(Director General)  

U.S. Customs & Border Protection  

ICBC 

Business Education - Insurance 

Claims Services (Personal & Commercial) 

Commercial Insurance / CUS & GU 

Communications, SE & Road Safety 

Driver Licensing Policy & Standards 

Insurance & DL Contact Centres / BEU / Ins. 

Op Support / Ins. Procedures & Bus. Change 

Insurance Product Services 

Insurance Sales & Distribution 

Insurance Strategy & Pricing 

Insurance Underwriting 

Procurement Operations  

Vehicle Registration Programs / Specialty 

Vehicle Registration Services

 


