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January 14, 2026 
 
 
Hello Collision Repair Program Participants, 
 
I’m writing to provide a courtesy heads up and a reminder on two upcoming 
compliance items so your facility has time to prepare. Both are intended to support 

consistency across all repair facilities and help facilities prepare well in advance of 

the deadline. 

 

Advance Notice: Mandatory Training Audit – Spring 2026 

 

As a reminder, we conduct regular audits to ensure facilities maintain the training 

requirements as outlined on the business partners page. We’re sharing advance 

notice that our next audit will take place in spring 2026. 

 

Facilities should maintain training requirements on an ongoing basis and are 

encouraged to review/complete any outstanding courses well in advance of the audit 

to ensure a smooth process. Early action helps reduce last minute issues and 

ensure readiness. 

 

Facilities who do not maintain their training could face consequences up to and 

including removal from the Collision Repair Program. 

  

 
 
 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6967fc259400843134efe72f%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNxttShCAAANA_ElCrocdWIN2V8oKaL40BM7riZYLZNb6-PU9ndG63rwCYaZ1toFd9t8Ekf2QgtwVoY8EtBB5_v0h_bsq_egFlQ5BMCKooX0v29FxcU_9Y1holLuH4kdO9rombv6K3mdMUDovrhsnZkqmzCrkvEI37Kz8KgT91t0WS4dNAmq2C_F0kykqG0p7hPk-o5-2x9ZQeF2SYmlGvzZhosWdDl_0O7W4UEnHR2jiHWa7JPVIe4gqCf9jWRpg%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Ccarolina.takagawa%40icbc.com%7Cc63b520abf5b4797467908de53ab50d5%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639040192435128679%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=t84wDjxuUKDWJoOWoEtYgh9GZJXEPZNx7xjt4p8U%2BJE%3D&reserved=0
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Reminder: outdated signage removal deadline is April 1. 
 

I’d also like to remind you all repair facilities must remove outdated ICBC logos from 

their physical and online locations by April 1, 2026. 

 

Repair facilities should reference the ICBC logo usage standards for ICBC Repair 

Network, within the Repair Network signage FAQs for details on signage 

requirements. 

 

Facilities that do not meet these standards may be subject to consequences 

including removal from the locator tool, movement to a development rate and/or 

removal from the Collision Repair Program. 

 

We’d like to thank facilities that have already removed and/or replaced outdated 

ICBC logos and appreciate your cooperation. We strongly encourage facilities to 

complete any remaining updates ahead of the deadline to avoid potential impacts. 

 

Questions? 

 

Your MD Account Services representative is available for support if you have 

questions on either the mandatory training requirements or the logo removal. 

 

Thank you for everything you do to help move British Columbians forward. 

 

Sincerely 
 
Christian Bishop 

Manager, MD Supplier Programs and Administration 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6967fc259400843134efe72f%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNxsFShCAAANA_ElDbxo6bQppS6rISNwJKV1adYFrGQ9--vdMbvd_cEwB2WmYXmcXcXDSpTxWp9QqMdeA3BvzwyI9_4jvUXwF05wKpvEA9pktHHg7tpdz_Vw1Wszoe3xq8nU6Fnz-S40xxCeXVczl51xH9qmO6twin4kJDy7J3w9dEkexZFue1h_SF5dopgkpBMtHkeKdDWAXGoUaW6BkJY8fcsK2SvPqRw2Y1Ymk7uLSBVWOKW6J3mPUQ3AHKjUaF%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Ccarolina.takagawa%40icbc.com%7Cc63b520abf5b4797467908de53ab50d5%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639040192435152258%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PFOQ95ZjN%2BdKT5kXkzumow7gp0I5q1NlkmpEH0bLsAY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6967fc259400843134efe72f%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNxsFShCAAANA_ElDbxo6bQppS6rISNwJKV1adYFrGQ9--vdMbvd_cEwB2WmYXmcXcXDSpTxWp9QqMdeA3BvzwyI9_4jvUXwF05wKpvEA9pktHHg7tpdz_Vw1Wszoe3xq8nU6Fnz-S40xxCeXVczl51xH9qmO6twin4kJDy7J3w9dEkexZFue1h_SF5dopgkpBMtHkeKdDWAXGoUaW6BkJY8fcsK2SvPqRw2Y1Ymk7uLSBVWOKW6J3mPUQ3AHKjUaF%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Ccarolina.takagawa%40icbc.com%7Cc63b520abf5b4797467908de53ab50d5%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639040192435152258%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PFOQ95ZjN%2BdKT5kXkzumow7gp0I5q1NlkmpEH0bLsAY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6967fc259400843134efe72f%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNxstygyAAAMA_ElDbqT2mAtVEGjFEy40CMxrx0cA0jl_f7Gn7EFb_DoAb5tFHdrYPHw36R0d6mYB1HvzFgL798sPxfJ-4hoBfMdI5Rg1hM6cvr_Wt2J8rW2fEKe6_KrJeLjiM38lhZKSAagqdGoLn1BxNzPYakVTe2FaL7Gy7JdE0-1D4ujSQfYrceE1RIWkmq5zsrN0WSch2Qo6aEUnr-tyKtVRdeVft6gwSad36tIJlZfEjMTvMGgj-AY5_Rig%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Ccarolina.takagawa%40icbc.com%7Cc63b520abf5b4797467908de53ab50d5%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639040192435174210%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dOP2jqbT5apxSTqFrn%2BLEOc2p6FsB25yMHpoIJt%2FKy0%3D&reserved=0

