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Notes:

• ICBC Test environment TST4 (SYC; 7-digit DLN environment) is not available 
from June 6 – June 16, 2023 for ICBC data refresh.

• ICBC Test environment TST6 (DVB; 8-digit DLN environment) is reserved for 
DLNP and business partners, and will still be available after May 29, 2023 for 
business partners to test DLNP functionality and interactions. Test data in TST6 
is stable, and ICBC will only deploy DLNP code into TST6 until the DLNP release 
is completed.

• ICBC can only provide limited support for DLNP interaction testing in TST6 after 
May 29, 2023 as we focus on internal regression testing and release planning 
internally and with business partners in June 2023. 
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Notes: 

While ICBC is making the change, both ICBC and Business Partners have 
responsibilities.

ICBC Driver Licensing Services responsibilities include specifically:

• Issuance and renewal of driver licences 

• Administration of road and knowledge testing 

• Service delivery for the Superintendent of Motor Vehicles 
including supporting the Driver Improvement Program and 
Remedial programs

• Service delivery on behalf of the Provincial Government 
including processing and administration of violation tickets, 
fine collection, refuse-to-issue programs and intersection 
safety camera programs.

• Issuance and administration of BC Services Cards
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Notes: 

• ICBC currently uses multiple communication tactics to communicate with and in 
support of our business partners; we will continue to do so. 

• For guidance we have been continuously updating our business partners page on 
icbc.com with FAQs and technical documents.  In addition, we have been 
communicating the DLNP release plan through multiple existing channels. 

• As we approach the go-live date, ICBC will address the DLNP-related system 
outage and its impact to all customers through news articles on icbc.com and a 
social media campaign. 

• ICBC has shared a one-page DLNP key message document with all business 
partners, to enable them to initiate and plan their own communication(s).
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Notes: 

• ICBC is planning to make all major cutover changes on July 23, 2023, internally 
and where required with impacted business partners.

• This is the final ICBC release plan, no more changes are expected.
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Notes:

See the Appendix for more details on the ICBC Service Desk incident prioritization 
process.
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Notes:

• ICBC will send out release notifications to all business partners during the 
release day for key milestones (see slide 8 re. ICBC release day plan – high 
level).

• ICBC will send out release notifications to the agreed upon contacts via MS 
teams and email based on the release plan details as agreed with each individual 
impacted business partner.
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Notes:

• This high level release information will be updated in the business partner status 
document for each individual business partner. 

• Only the business partners that have performed Joint System Integration Testing 
(JSIT) with ICBC will have to fill this out.
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Notes:

• ICBC will confirm the release planning details with the impacted business 
partners, using the above checklist to compile and to agree on more detailed 
release documentation, if applicable.
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Notes:

ICBC can plan additional working sessions for the release planning with your team 
as needed. 
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Notes:

These are the key roles to support the release. Both ICBC and business partners 
can assign the same person to the release coordinator and technical coordinator 
roles depending on the impacts and magnitude of the release effort with the 
business partner
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Notes:

• The ICBC Service Desk determines the priority of an incident based on Impact 
and Urgency. Where it reads ICBC in the Priority Matrix, these can be applied 
similarly to Business Partners.

• For DLNP related incidents the ICBC and Business Partner application and 
integration priorities (1,2,3; 1 being the highest priority) will be applied.
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