550 — 3777 Kingsway, Burnaby, BC, V5H 327
‘ Direct: 604-777-4513
supplierprograms@icbc.com

February 27, 2026

Glass Repair Program Participant,

This Spring, ICBC is hosting industry town halls in a number of regions across the province. Our
goal is to hear from you - from a program perspective - what is working well and where there are

opportunities for improvement.

These sessions will feature a moderated ICBC panel and we'll also share some notable
program updates. To ensure that we're designing these sessions to best meet your needs,

we're looking for your input.

Kindly register your interest and complete the brief Slido survey by March 6, 2026:
https://app.sli.do/event/4geLCrqgH2x6NHEhQibeTTs.

We look forward to seeing you this Spring.

Sincerely,

Troy Campbell
Sr Mgr, Claims Programs & Technical

MD Program Management
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