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Good afternoon, 
 

As we near the end of the existing Commercial Collision Agreement, I’m writing to 

share the new Material Damage Direct Billing Terms (the “Terms”), that will be 

effective for the Commercial Collision Repair Program (the “Program”) on March 1, 
2026. 

 

We’re moving towards a standard agreement across all material damage programs 
that will roll out as each existing agreement expires. The current Commercial Collision 

Repair Agreement expires on February 28, 2026.  

  
We’re launching these new, uniform Terms that will ultimately govern all our material 

damage programs.  Each individual program – such as the Commercial Collision 

Repair Program – will continue to have a tailored, industry-specific Program Guide 

and instructions set out on the Business Partners Page and MD Claims Procedures, 
as applicable.  Rates are subject to the current multi-year rate framework and are not 

tied to contract renewal.  

  
ACCEPTING THE TERMS – CLICK TO AGREE 

 

The Terms will become “live” on March 1, 2026. 

  
We’re modernizing our approach to contracts across various industries, including 

health care providers and material damage suppliers.  Instead of having a physical 

signature on a paper contract, material damage suppliers will “click to agree” to the 
Terms.  For our Commercial and Collision Repair Program Participants, the Terms will 

be linked to the sign-in page on the Aries Payment System (“APR”), and your facility 

  

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6977c7f941294fdd6bd0e33b%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoFwsFugyAAANA_Esrmojtu0xpjYRXBllsBExErdtJqOfTbl_d67-flE4DRTHaJuqlbl8goqSLlrqAbF_BAYEirl4JJK7ceAT30P6LAd1bo29n6kp2-SIVERVEc6t2MKpTB8zPZ8H7-oNloGMK5PPHjpWGBZi6QRjdi0L_i6jlH20MXZYFbt9bfaYmLwyqsDdTuCGE5vNg-xlP9VPv8Vls_8DeREe5iAUfDrf9TJnmXkwuHMELZbjlrYEoh-Ac5ckhJ%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Celsa.tong%40icbc.com%7Cb6970cedb82249a68dbd08de5d159fa4%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639050544662842072%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BZoM%2FW5Uoep8nVKGUumGPNCdOa7jrbSYI3SLz%2FEIVj8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6977c7f941294fdd6bd0e33b%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoFwlFzgiAAAOB_JERzyz1uaZxnsETIeFP0TsTEBkvj1---b_B-cZ8ATHo2LurnfnWRVq2KlL2DfnLgiUC71Y0T--T4cWlANw5Hickfx93jZnzO6y9aIFkwFIdyt6ACpfD2OmzktLyzdNIckaytxaWpeGCpDbTqKjl2P_LuhUDbs8M5Jle7lt9JTvB5lcYEZnaU8gw2ZojJXL7UKXuUxo9iL1MqbCzhpIXxv0of3trZhnOYYHvdMl7BhEHwDzHeSDs%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Celsa.tong%40icbc.com%7Cb6970cedb82249a68dbd08de5d159fa4%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639050544662862607%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=llIgi9C1Po3tBd7yDalGmv4PfhMkeHIPeewDmv%2F%2BuQM%3D&reserved=0
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must agree to the Terms to sign into APR. 

  
Existing Commercial Collision Repair Program Participants in good standing 
can automatically continue their participation in the Program by accepting the 
Terms when logging into APR on or after March 1, 2026.  The Terms must be 

accepted on behalf of, and with the authority of, the business associated with the 
applicable vendor number. 

  

Although acknowledgment of the Terms will be confirmed each time your facility logs 
in to APR after that date, the Terms become effective and will govern your relationship 

with ICBC after the first time you agree to the Terms (or otherwise use your ICBC 

vendor number) on or after March 1, 2026. 
  

Participation in the Program is voluntary, however, opting out means that as of March 

1, 2026, you’ll no longer have access to ICBC direct billing, and must charge your 

ICBC customers directly for claim-related services.  ICBC customers may then seek 
reimbursement for eligible costs from ICBC.  If you want to opt out of the Commercial 

Collision Repair Program, please contact Supplier Programs and Administration at 

supplierprograms@icbc.com. 
   

CONTRACTUAL CHANGES AND PROGRAM GUIDE UPDATES 

 
The Terms are also updated and align with ICBC’s approach to our contracts with 

other supplier groups. We strongly recommend that you carefully review the Terms 

before entering into this agreement, and that you seek independent legal advice. 

  
You will notice that the Terms do not have a fixed expiry date, but that amendments 

can be made by ICBC with 21 days notice to you.  As before, we’ll notify you of any 

significant Program changes to help ensure transparency and awareness.  
  

 

 

mailto:supplierprograms@icbc.com
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 We’ve also made some changes to the Program Guide, including:  

 
• Updated the entirety of the Program Guide to align with the language of the 

new Terms 

  

• Updated Section 7.2.1 to clarify language around the need to complete and 
invoice repairs within the two-year limitation period from the date of loss 

  

• Updated Section 8 to include new language around the submission of 
estimates.  This language formalizes practices you are already using.  This 

update also aligns the Commercial Collision Repair Program Guide with the 

Collision Repair Program Guide 
  

• Updated Section 8.7.2 to add scenarios when Participants may suggest a cash 

settlement 

  
• Added language to Section 9 that governs the use of ICBC Repair Network 

logos, should your facility wish to use them. 

 
The fully updated Program Guide can be found on the Partners Page. 

 

QUESTIONS? 
 

Please reach out to myself, Kevin Walsh, or Jonathon Stewart directly if you have any 

questions. 

 
We appreciate the services you provide. We look forward to our continued working 

relationship to help our mutual customers. 

 
 

 

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6977c7f941294fdd6bd0e33b%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoFwlFzgiAAAOB_JMSy1R7bVM5T2ETIeEvwToXUktJ42G_vvq91bpq_ALDdYOagGZplDjpVq0CNV9DYGTwRqHaf1fFfJluTE6D79kdi8uBY387Gpbw60gzJjKHQF5sJZSiC59d-Jcm0Y5HtOCJxXYm_S8k9i0ZPS13KXv_KqxMCrU-NU0xO41J8H1KC80Ua45nZUMpjeDFtSIbipZL4VhjXiw8ZUTGGEtpOGHdX3X5bD6PPvYX1aY15CQ8MgjcG4kf-%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Celsa.tong%40icbc.com%7Cb6970cedb82249a68dbd08de5d159fa4%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639050544662881416%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3Y7gbLRP9ebXOcVhTLlr%2FOWUQWoqby32C4lnB6WS%2Bdk%3D&reserved=0
mailto:Kevin.Walsh@icbc.com
mailto:jonathon.stewart@icbc.com
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Sincerely, 
    

 

  

 

Kevin Walsh 

Manager, MD Programs Services  

 

 

  

   

 


