1 Collision and Glass Regions

Collision and Glass Regional Map
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q Collision and Glass Regions

Collision and Glass Regions — Lower Mainland
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Collision and Glass Regions

Collision and Glass Region —Vancouver and North Vancouver

3 Effective Date: February 3, 2020



% Collision and Glass Regions

Collision and Glass Region — Richmond
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'CB Collision and Glass Regions

Collision and Glass Region — Burnaby
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F% Collision and Glass Regions

Collision and Glass Region — North Surrey / New Westminster
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q Collision and Glass Regions

Collision and Glass Region — Newton

Gutldford Gaif
nzrv Club: 9

1l

_ Ng‘mp‘n‘-_kg_fil.et_lﬁf?'aﬁt

;.
[ Krispy Kreme @

9 [:astco Whaiesafe

7 Effective Date: February 3, 2020



F% Collision and Glass Regions

Collision and Glass Region — Langley / South Surrey
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F% Collision and Glass Regions

Collision and Glass Region — Tri-Cities / Maple Ridge
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Collision and Glass Regions

Collision and Glass Region — Abbotsford / Chilliwack
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Collision and Glass Region — North Island
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q Collision and Glass Regions

Collision and Glass Region — Victoria
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Collision and Glass Region — Nanaimo
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'CB Collision and Glass Regions

Collision and Glass Region — Northwest
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Collision and Glass Regions

Collision and Glass Region —Northeast
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Collision and Glass Region — Prince George / Vanderhoof
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Collision and Glass Region —

100 Mile House / Williams Lake
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q Collision and Glass Regions

Collision and Glass Region — Kamloops / Merritt
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F% Collision and Glass Regions

Collision and Glass Region — South Okanagan
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q Collision and Glass Regions

Collision and Glass Region — Kelowna
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ﬁ Collision and Glass Regions

Collision and Glass Region — North Okanagan
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Collision and Glass Regions

Collision and Glass Region — West Kootenay
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% Collision and Glass Regions

Collision and Glass Region — East Kootenay
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q Collision and Glass Regions

Specialty vehicle appraisal (SVA) region (Collision Only)

Aside from the geographical regions, the Specialty Vehicle Appraisal (SVA) region exists to ensure program
participants that repair a high volume of SVA vehicle types, are measured against other participants with a
similar vehicle work mix.

To qualify for the SVA region, a participant’s ICBC work mix volume must include at least 50% of the vehicles
outlined below:

Make Model Years

Audi All models [ All years
BMW All models | All years
Chevrolet Corvette |2014-Present
Jaguar All models | All years
Land Rover All models [ All years
Mercedes-Benz | All models [ All years
Porsche All models [ All years
Tesla All models | All years

ICBC will annually review all Collision repair program participants vehicle work mix to determine eligibility for
the SVA region. If a participant believes their facility may be eligible for the SVA region due to a change in
work mix between tiering dates, they should speak with their MD Account Services representative.
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