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ICBC’s Health Care Provider locator sign up instructions 
 

1. Go to: Apply for or update your ICBC Recovery Network account 

2. Click on the purple Update an Existing Recovery Network account 

 
3. Log in using your vendor number and PIN. If you do not know or have forgotten your PIN, you 

can reset it online or contact our Health Care Inquiry Unit. 

4. Once you’ve logged in and input the necessary information, you will reach the general page 

where you should see your account details. 
Note: For privacy reasons, your banking details will not display. You do not need to re-enter them. 

5. You will see a “Recommended action” at the top of this page. Click this and answer the questions 

about your locator application. 

 

https://partners.icbc.com/health-services/vendor-number
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.partnerconnect.icbc.com%2FResetPIN%2FReset.aspx&data=05%7C02%7CStephanie.McCormick%40icbc.com%7Ce45301ddcab34967f9d508dd4aec6871%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638749101410503948%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YslNoyrgrCgmBs3Sbu5ZofAptcxXSYB1%2BU2R8z6OUXE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartners.icbc.com%2Fhealth-services%2Fcontact-health-services&data=05%7C02%7CStephanie.McCormick%40icbc.com%7Ce45301ddcab34967f9d508dd4aec6871%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638749101410519681%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kQO4Xw9wysU7VscU3NJ06mTBnoLd6zM59NeQFh%2FQsVM%3D&reserved=0
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 6.  After completing the Locator questions under “Additional business information,” click “Next.”

 
7. You will be taken back to the main "Update information on an existing account" page.
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 8.  Scroll to the bottom of this page and click “Next.”

 
9. You will then reach the Review tab. Complete it and click “Next.” 

 
10. Once you’ve clicked “Next”, you will receive a confirmation that your application has been 

submitted. 

 

11. ICBC will review all locator applications and will provide you confirmation once it has been 

reviewed. We will let you know if we have any questions or concerns about your application. 


