
490 – 4800 Kingsway, Burnaby, BC, V5H 4J2 

Direct: 604-777-4513 

supplierprograms@icbc.com 

August 28, 2026 

Hello Glass Repair Program Participants, 

We're writing to let you know about changes to ICBC's preferred rental suppliers and 

corresponding rental rates. Beginning September 1st, 2026, new preferred rental supplier 

contracts have been established with Budget Car and Truck Rental and Enterprise Rent-A-Car. 

As part of the contract process, provincial rental regions have been updated, and some regions 

will now be supported by a different preferred rental supplier. We recognize that glass repair 

facilities may assist customers in arranging transportation while their vehicle is being repaired 

and want to ensure your teams have access to the most current information. Please review the 

table below to see which supplier supports your area. 

Preferred Rental Supplier Regions
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Full details of the updated regions and corresponding rental rate schedules are available on 

the business partners page. For more information regarding ICBC’s preferred rental suppliers, 

refer to:   

• Budget Car and Truck Rentals regions, service features and fees

• Enterprise Rent-A-Car regions, service features and fees

If you have any questions, please reach out to your MD Account Services representative. We’re 

here to help. 

Thank you for your continued partnership and support. 

Sincerely, 

Vincent Varona 

Business Process Advisor 

MD Strategy Development 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartners.icbc.com%2Fmaterial-damage%2Frental-vehicles&data=05%7C02%7CRitu.Bhadwal%40icbc.com%7Cb2b081e798cd4d60b6d508df054ec0ac%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639235507967809983%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vRY6flwsfHRmJoxvskpaN6mkTXDei1kBzLcq9qe%2BZpA%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmdp.partners.icbc.com%2Ftopic%2FCLMS-RF-XCBWMJ-rental-srv-fees-bdgt-cr-trck%3Fmap%3DDAMG-MP-NRP91J-vendors&data=05%7C02%7CRitu.Bhadwal%40icbc.com%7Cb2b081e798cd4d60b6d508df054ec0ac%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639235507967833187%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=E6EY8jGWztFdKh5CgO4m3mkQHLPMgtiXKFCbdosdv1Q%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmdp.partners.icbc.com%2Ftopic%2FCLMS-RF-V2VBNK-rental-srv-fees-enterprise%3Fmap%3DDAMG-MP-NRP91J-vendors&data=05%7C02%7CRitu.Bhadwal%40icbc.com%7Cb2b081e798cd4d60b6d508df054ec0ac%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639235507967853257%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h6CQkU2V%2BhbreYmEFNUsx3Hq9o%2ByjvCsIrRhtuTRq0g%3D&reserved=0

