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Did you hear the news? 

ICBC is formalizing our partnership with health care providers who already 

engage with ICBC to be known as the "ICBC Recovery Network"  

 

We’re making it easier to find the things you need by streamlining information, clarifying policies and 

launching health care discipline-specific program guides. If you have a current vendor number with ICBC, 

you should have received an email on December 10th that outlined the details. 

 

We asked and you answered! Based on a survey we sent out last year, you said having a locator so 

customers can find you would be a big benefit. Our new Recovery Network Locator will be live March 22, 

2025, and customers will be able to search for pre-authorized early access health care providers who 

can direct bill ICBC. They’ll also see other information including if a provider offers virtual services or 

charges any extra fees. To be listed on the Locator, you’ll need to sign up for the Locator starting 

January 25th using the Health Care Vendor Application System found on our Health Services Business 

Partner Page. 

 

Additional benefits include access to a digital logo to use on your website, exclusive direct billing 

privileges, enhanced billing and invoicing experience, and more self-serve options to manage your 

vendor account. 

 

Reminder – if you have one vendor number for a clinic that covers multiple practitioners, ensure you 

share this information with all health care providers, administrative staff and clinic management in the 

clinic. 

 

We hope you find these changes valuable and appreciate your input in helping to create the 

improvements. 

 

Questions or feedback? Reach out to RecoveryPrograms@icbc.com. 
 

Refer clients to Early Access Concussion Recovery (EACR) Pilot 

Health Services News 
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As a reminder, any health care provider may refer a client to the EACR Pilot Program. The client must 

meet the eligibility criteria to be approved:  

• Their crash occurred less than 12 weeks ago 

• They sustained a concussion because of the crash and are either:  

o off work, off school or off caregiving duty with no expected return date; or 

o not independent with essential activities of daily living, as a result of the concussion.  

Participation in the Pilot Program does not limit the client’s access to other health care services available 

during the Early Access Period. However, members of the EACR Provider Team, or other health care 

providers of the same practitioner-type, may not provide concussion care to the client outside of the Pilot 

Program. 

 

To refer your concussion client to this program, please contact their ICBC Recovery Specialist with your 

recommendation or contact RecoveryPrograms@icbc.com if specialist contact information is unknown. 

 

Expectation for response time to Treatment Plans 

We’ve had some questions around how long to wait before following up on a submitted treatment plan. It 

depends – both on the date of the crash and how you submit the treatment plan.  

• If the date of crash was prior to May 1, 2021, it can take up to 10 business days for approvals to 

be communicated. 

• If the date of crash was after May 1, 2021, the expectation is five business days. 

• If you manually submitted, (i.e. sent PDF by email) regardless of the date of the crash, it can take 

up to 20 business days.  

We encourage all healthcare providers to submit Treatment Plans via HCPIR/HCPP and only use 

manual submissions if you don’t have a vendor number or if HCPIR/HCPP experiences an outage. 

  

The Health Care Inquiry Unit (HCIU) is always happy to help, so if you have a Treatment Plan that is 

pending a response outside of the above expected reply-times, please reach out for assistance. 

mailto:RecoveryPrograms@icbc.com
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.enews.icbc.com%2Fels%2Fv2%2Fj9L~c0rV4PQ9%2FYXc5UEFlZ3pLUkw5aG0vaEtveUMwakZ4ZDgvK2tEVFFVWm9jYUIxQURyZDBRanEwc0dYRHlYaENlTlQvbEpZV0NPcG05T3ZPaFlPa3JQVCtiM2l1b1FYOFRoL0FrT3Y5QU1JNTBUUkY2Mnp5cGJ5cmxVYzRZZz09S0%2F&data=05%7C02%7Cteresa.ciolfitto%40icbc.com%7C764bd6edc7fe4ce0b32608dd364faf9d%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638726438069820003%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=i7XqG2qXjeSguaBUO064KtHqUhe2NzvCnBKJ3dV8Pqc%3D&reserved=0
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Reminder: If treatment is needed beyond the end date, a new plan is required, even if there are 

unused sessions from the previous plan. Each plan must include the number of sessions needed and 

an end date. Plans with zero sessions will not be accepted. 

Discontinued Physiotherapist-administered Active Rehabilitation 

Physiotherapist-administered active rehab has changed. A notice was sent to all clinics who were 

currently billing for physio-led active rehab last year and the details are also outlined here. 

 

Current Clients: Any client who started receiving physiotherapist-administered active rehabilitation 

(kinesiology treatments administered by a physiotherapist) prior to January 2025, can continue to receive 

approved sessions. They may also continue receiving physiotherapist-administered active rehabilitation if 

an extension is required and approved by ICBC.  

 

 Where an extension is required, please continue to follow the process outlined on the Treatment 

Plan Business Partner page.  In these cases, physiotherapists must adhere to the standard 

kinesiology session requirements as outlined in the Kinesiologists section of the Fee Guide. 

  

New Clients: As of January 1, 2025, no new approvals will be provided to start a physiotherapist-

administered active rehabilitation program. Active rehabilitation programs may be provided by a 

physiotherapist and billed within a standard physiotherapy session or by a kinesiologist and billed as a 

standard kinesiology session. 

 

When a client has limited access to kinesiology services, they may qualify for funding under the non-

standard physiotherapy rural-remote line item. 

 

Note: ICBC’s Fee Guide was updated on January 2, 2025 to remove physio-led active rehab. 
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D678ae67b207fc6abc659bafa%26Domain%3Dicbc.com%26Lang%3Den%26Base64Url%3DeNoNzUFvgyAYANB_JLB2aexxWQFNIPVDseUGYqIVrJ2mrv769vour1uWaT4iFPpxmJN2bNc56RvXJM09ojbM6PmFzmu654cV_0JhkKnoUJb020VCbNldTZyiG_OLxym32_Bfh-ylAgi7Mw_HTk-I5iy07gvSEcGyPxelhAE-7hd9gwvU-SRqwgtMH56ddm3oiNqA1zFnMmguYmCOZi_zOX217JU28lqlXAb545m3IoJyY-gl9dZsOFUYvQEz7EfL%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Cteresa.ciolfitto%40icbc.com%7C74c4f80e457d49c5db6f08dd374dfa62%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638727530237205528%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BWGYK2OOx4UDq1uZb3L%2FyUPvx6xWOTtdQzPS8e%2FVymM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D678ae67b207fc6abc659bafa%26Domain%3Dicbc.com%26Lang%3Den%26Base64Url%3DeNoNzUFvgyAYANBfNJG2O7jjsgKaQCYoWm4gLjo-rJ2mnf769voub1jXeflACMYpLEk_9Y8lGTvXJd01oh4WdD8g3W6nn_br7WHKgExNQlWRdxcxttVwMXGObipan2bM7uG_gXxTILk9mpuj57uM5ptrPZZ4wJzmfy4KIYN8uV_1r2xlU8y8waxMyc3T87GHAatdsiYWVIBmPAJ1JN_M6_T1elLaiEudMQHi01NveZTKTTAK4q3Z00yl6AmGWkhH%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Cteresa.ciolfitto%40icbc.com%7C74c4f80e457d49c5db6f08dd374dfa62%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638727530237232391%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mexK3CKX7yBqJytC4hbg6yKgy%2FqEd8k4sbIbDiWhQgY%3D&reserved=0

