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May 1, 2025 

  

Hello Collision Repair Program Participants, 

 

I’m writing to share some miscellaneous updates, including to remind you the ATS (Alternative 

Transportation Service) flat fee and document upload requirements take effect May 1, to share 

some details about unsupported rentals reviews and to let you know we’ve added ready-to-ship, 

re-manufactured alloy wheels to the pre-priced parts listing in Mitchell Cloud Estimating (MCE). 

 

REMINDER – $100 flat fee for transportation other than ATS replacement vehicles takes 
effect May 1 

 

Starting May 1, for customers who are not in an ATS replacement vehicle and are eligible under 

the ATS program, the $100 flat fee allowance must be used – the hourly rate can no longer 

apply. 

 

This reminder follows the March announcement outlining a new compensation structure for 

ATS. 

 

REMINDER – Document upload requirements and QA and KPI scores 

 

As a final reminder, as of May 1, failure to upload all documentation supporting an estimate will 

impact your QA and KPI scores. 

 

We first introduced the documentation requirement with an announcement of three new billable 

fees in December 2022. At that time, we noted digital upload of documents would not become a 

program requirement right away, giving facilities time to become familiar with the requirements 

and processes. The transition period has now come to an end, and all documents must now be 

uploaded with the estimate. 

 

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6813cc014819db6814b88126%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy9uygiAUANA_EsLsjD02qU2N0IiQ8nLGC9NlQ1lQll9f632dvB_cEiFzvoIL9FWPLjh3bRd0N4u0cehFEPwfif87Zos23aE6zKMimzlu1ZpXdNV8vCntm0lw7-ayzVgWsVrIqbAp6YlMDhdadjAzvOrXwnoop3zqN_Ke4znZYWpkMmBpKP2NlIbDg1bDU2F4CbEddaIiEfb7GiRvw2Jkh9hqHjO2gUgR1dQCYo7RF97-Qhk%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Ccorry.chima%40icbc.com%7C1fb71efa57474c5056f608dd88e6bcdd%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638817247500729185%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8F194G0ZbCCjDZL6qkBNVz%2FD1suDK0mYbotqkyGKEeY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6813cc014819db6814b88126%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy9uygiAUANA_EsLsjD02qU2N0IiQ8nLGC9NlQ1lQll9f632dvB_cEiFzvoIL9FWPLjh3bRd0N4u0cehFEPwfif87Zos23aE6zKMimzlu1ZpXdNV8vCntm0lw7-ayzVgWsVrIqbAp6YlMDhdadjAzvOrXwnoop3zqN_Ke4znZYWpkMmBpKP2NlIbDg1bDU2F4CbEddaIiEfb7GiRvw2Jkh9hqHjO2gUgR1dQCYo7RF97-Qhk%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Ccorry.chima%40icbc.com%7C1fb71efa57474c5056f608dd88e6bcdd%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638817247500729185%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8F194G0ZbCCjDZL6qkBNVz%2FD1suDK0mYbotqkyGKEeY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6813cc014819db6814b88126%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy8EOgiAAANA_EsLcsmNLbZbgRFC5mbJVQJGYpl9f7_5u42jdHgB9fyrnyaecnXfvrp3XvQyQ2oEJATzt2jgZ8ovNFtD4WVAkG0eNONIaH9pl1KX5Eq7ct32kCUkC0jC-FiZGPeJR9cBlpzaa1v2RmVGVa7b2J_7O4BadIdY8spBrjP8jxr4dcG0_AqqJsXSWkQiY3-eN4vTqFzOpQiNpSMhJBQKJtmEqpBD8AAjgQmI%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Ccorry.chima%40icbc.com%7C1fb71efa57474c5056f608dd88e6bcdd%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638817247500742514%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7vqUzuZEip9vPK8ZOBUqDsP8OlldBmMFqJ7mT3vIi1o%3D&reserved=0
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NEW - Unsupported rental review 

 

I’m also writing to let you know we’ll be reviewing instances of unsupported delays resulting in 

excessive rental costs. 

 

The reviews will consider drivable claims with a repair start date of May 1, 2025, or later. Claims 

with justified delays due to back ordered parts or other issues outside of your facility’s control, 

documented through a Repair Facility Support Request (RFSR) will be exempt from review. 

 

If, through our review process, we identify unsupported rental delays, your facility will receive a 

letter outlining the claims and requesting payment of the unsupported amount. The letter will 

also include information on how to dispute if you have justification for the unsupported costs. 

 

As set out in in the Collision Repair Program Guide, Participants are expected to avoid 

unreasonable repair delays and must proceed without undue delay when ICBC is managing the 

rental costs.  We’re committed to delivering affordable products and getting our mutual 

customers back on the road as soon after a crash as possible, including limiting delays that 

result in excess costs. 

 

Please refer to section 10.1.3, Unreasonable Repair Delays, in the updated Collision Repair 

Program Guide for further details. 

 

NEW – Ready-to-ship re-manufactured alloy wheels added to MCE 

 

Effective May 1, we’ll be adding ready-to-ship, re-manufactured alloy wheels to the pre-priced 

parts listing in MCE. 

  

The ready-to-ship, re-manufactured alloy wheels that appear in MCE are stocked and must 

meet all the existing alloy wheel repair requirements. If available, the wheels will populate on the 

estimate like any other pre-priced part. 

  

The repair services provided for all other alloy repairs will remain available as they are today. 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6813cc014819db6814b88126%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy9sOgiAAANAvSgizzR6bl1YJTgSVl2bKVgFmYWp-fZ33cxuG3u4A0PdOWUd2crLOvbk2TvM0QGoLRgSC5XyJ-Db1V7kBlZt4Wby21IiAlnhffwedm5lwZef6cYxJ7JGK8SUzEWoRD4sHzhu11rRsA2YGlS_J0h74K4EbdIJY87CHXGP8HxF2-zcu-4-AamTsOMlQeMxt00pxenWziRS-kdQn5KA8gURdMeVTCH6_eUHm%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Ccorry.chima%40icbc.com%7C1fb71efa57474c5056f608dd88e6bcdd%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638817247500755921%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oQFwNNf3W%2Baq1b%2FqxgYdXP%2FkhoyyyLuH9PoVb7XyvQg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6813cc014819db6814b88126%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy8sSgiAAAMA_EoQ82K0ms6kRGhFSbj5oKsAoTM2vr73vbRicXwNg7r32gerV5IN727RB-7RAGQ9GBDZOplv3xUtzrUGFsyhPQ8-s3LGSbOvvYAo7U6H9XD-OKU0jWnGx5HaPOiSSy4MUrQ4NK7sdt4MulmzpDuKVwRU6QWJE4qAwhPzHnmD3JqX7SKhHzo-TSmTEcXeutGANzid6ia1iMaUHHUkk64rrmEHwAx8QQoc%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Ccorry.chima%40icbc.com%7C1fb71efa57474c5056f608dd88e6bcdd%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638817247500769332%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=f%2BWImAlniEDWmgwvWAgn3rELgPfDzlLo1tTCiYYxI2Y%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6813cc014819db6814b88126%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy8sSgiAAAMA_EoQ82K0ms6kRGhFSbj5oKsAoTM2vr73vbRicXwNg7r32gerV5IN727RB-7RAGQ9GBDZOplv3xUtzrUGFsyhPQ8-s3LGSbOvvYAo7U6H9XD-OKU0jWnGx5HaPOiSSy4MUrQ4NK7sdt4MulmzpDuKVwRU6QWJE4qAwhPzHnmD3JqX7SKhHzo-TSmTEcXeutGANzid6ia1iMaUHHUkk64rrmEHwAx8QQoc%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Ccorry.chima%40icbc.com%7C1fb71efa57474c5056f608dd88e6bcdd%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638817247500769332%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=f%2BWImAlniEDWmgwvWAgn3rELgPfDzlLo1tTCiYYxI2Y%3D&reserved=0
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Please contact us if you have any questions 

 

If you have any questions, we’re here to help. Please reach out to your Account Services 

representative for support.  

  

Thank you for your continued support providing our mutual customers with quality services.  

 

Sincerely, 

 

Shane Loiselle  

Manager, MD Programs Services   


