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Subject Understanding Glass Pricing and Billing

Policy Please refer to the ICBC MD partners procedures Glass
pricing and billing (icbc.com) and National Auto Glass
Specifications Glass pricing (icbc.com) located on the
Business Partners page under Glass repair program.
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Understanding Glass Pricing and Billing

To help ensure claims are processed smoothly and payments are not delayed, here are a few

important reminders about ICBC glass pricing requirements.
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When NAGS Pricing Applies

When a NAGS price is available through either the current or a past NAGS calculator or Glass Web
Express (GWE), that price is the maximum amount that can be billed—regardless of where the
glass is sourced.

Important: Your shop remains free to choose its preferred glass supplier. ICBC does not prescribe
a specific supplier or manufacturer. The policy applies to pricing only.

You may install:
e OEMglass
o Aftermarket glass

No pre-approval from Provincial Glass Operations (PGO) is required when billing at the applicable
NAGS price



https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmdp.partners.icbc.com%2Ftopic%2FE7F92ABE9BA3C70D5E2343BD3507DD82%3Fmap%3DDAMG-MP-NRP91J-vendors&data=05%7C02%7CLaura.May%40icbc.com%7C2ff8d027e5c34e5442e008dede466883%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639192591139408160%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yevUvqqG5NPrtL9JEuCe0WFlmSeQEIK3d6gJCvrmZdk%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmdp.partners.icbc.com%2Ftopic%2FE7F92ABE9BA3C70D5E2343BD3507DD82%3Fmap%3DDAMG-MP-NRP91J-vendors&data=05%7C02%7CLaura.May%40icbc.com%7C2ff8d027e5c34e5442e008dede466883%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639192591139408160%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yevUvqqG5NPrtL9JEuCe0WFlmSeQEIK3d6gJCvrmZdk%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmdp.partners.icbc.com%2Ftopic%2F5E74396E7841C155016AA8EF95AF436E%3Fmap%3DDAMG-MP-NRP91J-vendors&data=05%7C02%7CLaura.May%40icbc.com%7C2ff8d027e5c34e5442e008dede466883%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639192591139422541%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nYDrh%2FW7juujETUUAJJglPwCEPfPEV0zEpaZ4apNJfQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmdp.partners.icbc.com%2Ftopic%2F5E74396E7841C155016AA8EF95AF436E%3Fmap%3DDAMG-MP-NRP91J-vendors&data=05%7C02%7CLaura.May%40icbc.com%7C2ff8d027e5c34e5442e008dede466883%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639192591139422541%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nYDrh%2FW7juujETUUAJJglPwCEPfPEV0zEpaZ4apNJfQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartners.icbc.com%2Fmaterial-damage%2Fglass&data=05%7C02%7CLaura.May%40icbc.com%7C2ff8d027e5c34e5442e008dede466883%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639192591139431863%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CYx7PQHq0nEc2E7vUQND7I%2FIMM7xOrnhitw8JZ4hVus%3D&reserved=0

©

Replacement Cost and NVR+ Policies
If a customer carries either:

e Replacement Cost Endorsement (APV286A), or
o New Vehicle Replacement Plus (NVR+),

the vehicle must be repaired using OEM glass, and the claim should be billed at the OEM list price.
If the Customer Declines OEM Glass
Customers may choose an aftermarket alternative. In these situations:

o Aftermarket glass may be installed.
e Billing must be based on the applicable NAGS price.
e The NAGS price billed cannot exceed the OEM retail price.

Taking a moment to verify policy coverage before ordering glass can help avoid billing adjustments
later in the claims process. For more information, please refer to the ICBC MD partners procedures

Glass pricing and billing (icbc.com) located on the Business Partners page under Glass repair program.

By following these guidelines, shops can help ensure accurate billing, faster claim processing, and

a smoother experience for customers.
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We Value Your Feedback

Has a member of the Provincial Glass Operations team provided exceptional service? Do you have

feedback that could help us improve?
We would love to hear from you.

Please contact Laura May directly at Laura.May@icbc.com to share feedback, suggestions, or

recognition for PGO team members.
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Glass Repair Program Network Contacts

Effective August 4, 2026, there are changes to the PGO leadership team and the following

members will support the Glass Repair Program:

e Tom Maple - Senior Manager, Claims MD

e AlexJansen - Operations Manager, Programs and Claims
e VincentVarona - Business Process Advisor

e |aura May - Manager, Estimating Services

e Derek Mills - MD Account Representative

Thank you for your continued partnership with ICBC's Glass Repair Program


mailto:Laura.May@icbc.com

