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Consumer Price Index Adjustments Effective April 1 

Each year, ICBC adjusts the fees and benefit limits outlined in Insurance Vehicle 
Regulation and the Enhanced Accident Benefit Regulation, based on the Consumer 
Price Index (CPI). 
This year’s CPI adjustment is 2.6 per cent. These new fee amounts will apply to health 
care services provided on or after April 1, 2025. Your discipline-specific Program 
Guide will be updated on April 1st to reflect the new rates. ICBC is providing advance 
notice to allow health care providers time to prepare their billing systems accordingly. 

Type of Practitioner Assessment Visit Standard Treatment 

(treatment date 

on/after April 1, 2025) 

Acupuncturist $126 $107 

Chiropractor $115 $63 

Counsellor $251 

(with initial report) 

$144 

Kinesiologist $117 $94 

Physiotherapist $151 $95 

Psychologist $408  

(with initial report) 

$234 

Registered Massage Therapist $128 $96 

   

Occupational Therapist  $134 per hour 

  

 

   

   

Health Services News 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D67c8d10df156487b2371eff2%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy91ugjAYANAnGv1hGPGS2DmdNVtLi_3uaG2mWCoBAo6nn-f-XMexGzYIhVu8D4mPfh6Sm7MucY8W-TCgiSJv575YvzXzdPhC6m-MujITV_leBOj17mJqitO6vS-cHUpYTgwaIAL_UE6fR8F06ZvTt1H5Dkig4vM3kwyY0Fcq1Tp1ATJVQVdvC1PH7uxeT1QG27LozSJAM7LiH7pVTcEd0WeJc6LTR2ojm10VsGsvvY3wLgPLYMG5xOgf5UVGEA%253D%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Cteresa.ciolfitto%40icbc.com%7C155f7428b2274f0458ad08dd5c35a7a0%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638768107701505906%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ok%2Bck7ZfWy5ubNxO%2FMPnT1%2FNoWiFKNm%2FTwBEj8oY4rE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D67c8d10df156487b2371eff2%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy91ugjAYANAnGv1hGPGS2DmdNVtLi_3uaG2mWCoBAo6nn-f-XMexGzYIhVu8D4mPfh6Sm7MucY8W-TCgiSJv575YvzXzdPhC6m-MujITV_leBOj17mJqitO6vS-cHUpYTgwaIAL_UE6fR8F06ZvTt1H5Dkig4vM3kwyY0Fcq1Tp1ATJVQVdvC1PH7uxeT1QG27LozSJAM7LiH7pVTcEd0WeJc6LTR2ojm10VsGsvvY3wLgPLYMG5xOgf5UVGEA%253D%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Cteresa.ciolfitto%40icbc.com%7C155f7428b2274f0458ad08dd5c35a7a0%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638768107701505906%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ok%2Bck7ZfWy5ubNxO%2FMPnT1%2FNoWiFKNm%2FTwBEj8oY4rE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D67c8d10df156487b2371eff2%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy8tygjAUANAvKnlQnNIl02jbMU6bkGDuDiJVIYkUGKxZ-O327M9pnofpFSF3Dv2UtKG9TsnZNjaxF49aN6GFIoj9av17x0_Lj0fqNgddmYWr_EM4GPXmYGqK09r3kbPPEuKOQQdE4G_K6d9WMF223e7LqHwDxFHxfswkAyb0iUr1kloHmapgqN8KU4dhb_-fqAxuymI0UYBmZMXX2quu4JbovcQ50eklbQK72sph6w9jE-BZOpZBxLnE6AHtLkYd%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Cteresa.ciolfitto%40icbc.com%7C155f7428b2274f0458ad08dd5c35a7a0%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638768107701526529%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Cn2aWpmj1I8e1UG5ojS8LnwYXLS6BSVirF4cwsAJV8Y%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D67c8d10df156487b2371eff2%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy8tSgzAUANA_Ii_piEvGa32lowkJzd04kDK2NEkZYED5ej37c57nYXogJFzSdcq61K1TdvGtz_wtki5MZOFk_RJxfltGBL8j5ndOtnaLNMWLCjja_ck1nIomXjcJrxVuB8AemaKfXPKfdwW26vrDhzPFHlng6vk714Cg7Jlrcy98wNzUODSPpWvScPT_T9WOtlU5uk2hBbaTTzaavpSe2aOmBbPiJtoEq68D9fE0tgnvdIAcN1poSv4A8bhGIg%253D%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Cteresa.ciolfitto%40icbc.com%7C155f7428b2274f0458ad08dd5c35a7a0%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638768107701544958%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GSCXym5SzGVeO5s1jHSFue4DE0ELop%2F4QBN2niZJznw%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D67c8d10df156487b2371eff2%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy8tSgzAUANA_Ii_piEvGa32lowkJzd04kDK2NEkZYED5ej37c57nYXogJFzSdcq61K1TdvGtz_wtki5MZOFk_RJxfltGBL8j5ndOtnaLNMWLCjja_ck1nIomXjcJrxVuB8AemaKfXPKfdwW26vrDhzPFHlng6vk714Cg7Jlrcy98wNzUODSPpWvScPT_T9WOtlU5uk2hBbaTTzaavpSe2aOmBbPiJtoEq68D9fE0tgnvdIAcN1poSv4A8bhGIg%253D%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Cteresa.ciolfitto%40icbc.com%7C155f7428b2274f0458ad08dd5c35a7a0%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638768107701544958%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GSCXym5SzGVeO5s1jHSFue4DE0ELop%2F4QBN2niZJznw%3D&reserved=0
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Type of Practitioner  Fee (report date on/after 

April 1, 2025) 

Family Physician Standard assessment & report $144 

 Extended assessment & report $390 

 Assessment & report $251 

 
Note: Minimum expectations regarding session lengths vary by discipline so rates 
cannot be compared between discipline types. See your discipline-specific 
Program Guide for details. 

 

    

  

 

NEW: Sign up for ICBC’s Health Care Provider Locator 

We’re excited to share that members of ICBC’s Recovery Network can now sign up 
to be displayed on ICBC’s Health Care Provider Locator here: Apply for or update 
your ICBC Recovery Network account. This locator will help injured ICBC customers 
connect with pre-approved early access treatment providers to support them on their 
recovery journey. 
 
Here are detailed instructions on how to sign up for ICBC’s Health Care Provider 
locator.  
 
We already have over 370 clinics that have signed up, representing over 3,500 
practitioners! The locator will go live on icbc.com on March 30, 2025. 
  
Reminder: If you have one vendor number for a clinic that covers multiple 
practitioners, you must ensure your account is up-to-date with all of your current 
practitioners. You can add new practitioners or remove practitioners who are no 
longer at your clinic by going to Apply for or update your ICBC Recovery Network 
account and clicking the purple button that says “Update an existing Recovery 
Network account”. This will be important for billing after March 30, 2025, as you will 
only be able to invoice for practitioners listed on your account. 
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NEW:  Counselling and GST 

ICBC is aware of the Canada Revenue Agency’s tax changes (GST exemption) for 
certain counsellors in BC. As a result, the Health Care Provider Invoicing and 
Reporting (HCPIR) application will no longer automatically apply GST starting March 
11, 2025.  

• Counsellors who meet requirements to treat ICBC customers and direct bill for 
services (and/or are part of the ICBC Recovery Network), and are GST 
exempt, can use the preferred method to directly submit invoices, related 
expenses and documentation through the Health Care Provider Portal 
(HCPP)/HCPIR.   

• Counsellors who meet requirements to treat ICBC customers and direct bill for 
services (and/or are part of the ICBC Recovery Network), but their counselling 
services are not GST exempt, cannot use the HCPIR nor HCPP. This group 
of counsellors are required to submit invoices, related expenses and 
documentation using manual invoicing and document submission. 

 

  

   

  

 

Changes to ICBC Call Centre Hours 

Starting February 23, the hours a claim can be reported by phone changed to 8 a.m. 
to 8 p.m., seven days a week, including statutory holidays. By shifting our staffing 
resources to peak hours when customers want to call us, we can improve our service 
levels and better support our customers when they need us the most. Customers can 
continue to report a claim online, if eligible. 
  
We have updated information on icbc.com and through our phone system, and we 
have let customers know about this change through social media. If you have posted 
our call centre hours on any of your customer-facing materials or on your website, 
please be sure to update them. 

 

  

   

  

 

Reminder: Non-Standard Physiotherapy Process 

Funding for non-standard physiotherapy sessions requires explicit authorization from 
ICBC. A Physiotherapy Non-Standard Treatment Application form (CL752) must be 

  

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D67c8d10df156487b2371eff2%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy8tSgzAUANA_Ig-KistMr1XHMJqQ0NwdSRlbGlIGmLay8Nv17M9xWcb5mZB4Suc561J3m7NT8CELl4F0cSZXTn6rx15sPAUlgJifJdnGXaUp31TEye4OruU0b4fzKuG9xrUC7JEp-sUlv38osHXXV5_OlDtkkavX70IDgrJHrs1THiIWpsGx3QrXpnEf_p9qHPW1mNyq0AJ7kC92ML2Qgdm9piWz-SX3CW6hiTQMh8kn3OgIBa601JT8AXDDRWA%253D%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Cteresa.ciolfitto%40icbc.com%7C155f7428b2274f0458ad08dd5c35a7a0%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638768107701622647%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A09YGf3Po0JHWrUolPzpI2ktR%2FzwmkCbkq32%2FtQYsZM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D67c8d10df156487b2371eff2%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoNy91ugyAYANA3kh9rM3dpytyW0XQgWL47pGTWAjVqbOfTb-f-9Msyzq8IhWu6zZlP_jFnV9e5zN0j8mFGK0U2etHvdye_VjVSv0vSrVm5Kj9EgEnXF2Mpzm28bZx9NrAdGQxABP6mnD6_BNONH44no8oaSKDi_aeQDJjQPZXqJXcBCtXCaA-VsWk8u_8nWoO7pprMJkAzsudvOqqh4o7os8Ql0fk97xJ7uDZgFy9Tl2AnAytgw6XE6A_ASEXY%26%40OriginalLink%3Dlinks.enews.icbc.com&data=05%7C02%7Cteresa.ciolfitto%40icbc.com%7C155f7428b2274f0458ad08dd5c35a7a0%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638768107701647147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2bNdxCoSIc2PBQ6xTPs3pQpaYPP70kcGth3Weg3YUO4%3D&reserved=0
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completed when requesting approval to initiate non-standard physiotherapy services 
and with each subsequent treatment extension request.  When prolonged 
sessions are no longer required, patients must switch to a standard treatment or be 
discharged from care. 

    

  

 

Reminder: Treatment Plan Sessions Do Not Roll Over 

Unused sessions do not carry over to a new treatment period. When a new end date 
of a treatment plan is needed, ensure you include the appropriate number of sessions 
needed in your submission. Submitting a treatment plan with zero sessions will result 
in our system not approving the plan or allowing invoicing, as it assumes no sessions 
are authorized. To avoid issues, always specify the required number of sessions for 
the requested time period in your treatment plan. 
  
The same is true for Occupational Therapists, although it is hours, not sessions.  
 
Hospital Discharge Program 
In the initial referral email, the OT will be notified of approval for up to 20 hours of OT 
services.  OT’s continue to invoice actual hours according to the service type and 
associated details outlined in the Program Guide.  Total engagement cannot exceed 
twenty hours. 

 

  

   

 


