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June 25, 2026

Hello Everyone,

Last year, we announced our second multi-year rate framework for Glass Repair Program

Participants with a labour rate increase of approximately 6% over three years.

Effective July 1, 2026, Participants will receive a 2% labour rate increase as part of year two of the

framework. The new labour rate applies to estimates submitted for payment on or after July 1, 2026.

The new labour rates are as follows:

New Rate
Description Current rate

(as of July 1, 2026)
Labour rate $60.22 $61.42
Development labour rate $56.34 $57.47

The increase in labour rate is designed to help address rising cost pressures faced by industry, while

delivering on our commitment to keeping keep rates affordable for British Columbians.

Glass material rates are currently under review. We will share additional details as they become

available.

If you have any questions, our MD Account Services representatives are here to

help. Please don'’t hesitate to reach out.

Thank you for your continued support to provide our mutual customers with quality services.

Sincerely,

Kevin Walsh

Manager, MD Program Services




