490 - 4800 Kingsway, Burnaby, BC, V5H 4J2
‘ Direct: 604-777-4513
supplierprograms@icbc.com

October 13, 2026

Dear Towing & Storage partner,

Thank you for your patience and understanding as we work on setting a launch date for our new
Towing & Storage Program and our towing solution, Tow Suite. We have an update to share

following the recent B.C. provincial election call.

Public sector organizations, including Crown corporations like ICBC, are required to limit certain
public communications during the election period. This helps ensure public agencies remain neutral
and avoid being seen as participating in political discourse during the election. As a result, we are

not able to implement the Towing & Storage Program as originally planned.

At this time, a new implementation date has not been set. However, we remain focused on delivering

this initiative in a timely manner and will keep you updated by email.

If you have any questions, please don’t hesitate to reach out to me at TowingPrograms@icbc.com.

Sincerely,

Gary Khakh

Towing & Storage Program Advisor
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