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August 5, 2026 

 

Hello everyone, 

ICBC is introducing a new Towing Program as the next step in modernizing how ICBC works 

with our towing and storage suppliers. We will soon launch a program that combines updated 

processes, clear service expectations and digital tools. The new program will provide simpler 

and more efficient dispatch, photo capture and invoicing. 

 

We plan to launch the new program in October and will use the upcoming weeks to help you 

prepare for changes. We recognize the program design is new for everyone and it will take time 

to become familiar with the material and have your questions answered. We ask that you please 

review the following:  

• New Towing and Storage Program Guide 

• New Material damage direct billing terms 

• Learn more about the innovative new tow & storage desktop software and mobile 

application known as Tow Suite, delivered in partnership with IAA, on ICBC’s Towing 

Business Partner page. 

 

Getting ready 

We will hold a webinar on August 26 to show you how the new Tow Suite software works. The 

webinar will be recorded and made available on our Business Partners page for those who can’t 

attend the live webinar. How-to guides and resource materials will also be offered. 

  

After attending the August 26 webinar, you'll have a better understanding of the roles involved in 

managing a Tow Suite account. We'll then ask you to provide the contact information for the 

individual who will serve as your company’s account administrator. That person will be assigned 

the Tow Manager role and will be able to create profiles for your drivers and dispatchers. Next 

steps and more details will be shared following the webinar. 

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6a7371f3cb112e5b34f9f7ab%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26%40OriginalLink%3Dlinks.enews.icbc.com%26Base64Url%3DeNoFwt1ugjAYANA3olBHFryTIP4gVWi_UrhZoDailA4sQeaFz76c007TYNcI6bvprKOMelnnLhvpyN8eKW3RjNHlFXztv3efeTP9INm3_BrlYdMd3CaKiYKlZtgfa3HAtetrWZTPDGKPdtcR-oBmYiDUq4SCYybfOqlM6CrQ4ixICgUHuq3-zluPlIykjB8N4PKZ74KZGR4V7IaTVfhIuzY5rfKW7fVDinjhsb4A-EtV2IC66B-s_kG1&data=05%7C02%7CRitu.Bhadwal%40icbc.com%7C9d0a77bca91040521e7f08def317a99f%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639215480134357794%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NrDtzfTXEVzZAkU3gMNkgj3LfDJiGxcgFovJ%2FrWE7sA%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6a7371f3cb112e5b34f9f7ab%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26%40OriginalLink%3Dlinks.enews.icbc.com%26Base64Url%3DeNoFwusOgiAYANA3EqXZZj-d0sWkFD5E_zQllinShVbW07dz-tfr7lYImasdnaet_jjvqjrlqduEtHHojVHy25-IGNplTQRSUy_OSRl349bvEkI1zC3H4aOVW9z6oVFV_SyABGw8P2CKWCHvlAWN1LAr1M9kjY19DUYeJM2hEsDS5ntIA1pzmnOxs4DrZ7mO3tyKpOIXnC3iIR_7bL8oe74xg5JkFsQcAcK5qVzEfPQHqrFBrg%253D%253D&data=05%7C02%7CRitu.Bhadwal%40icbc.com%7C9d0a77bca91040521e7f08def317a99f%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639215480134379326%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=npjNfbRckLDM2UiS7KD0Kh37wjn%2F4HMIShhUtDon9u4%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D6a7371f3cb112e5b34f9f7ab%26Domain%3Dicbc.com%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26%40OriginalLink%3Dlinks.enews.icbc.com%26Base64Url%3DeNoFwtFugjAUANA_olBDMvY2AjhlFKG9pfQNajOUUsESRb_enDOs6-y-ETIXOzpPW_103kX1ylO3CWnj0AOjn1nu4_krfeG1R2oa-Dmp4348-H2SEQ1bx3C4dOKAOz80qmnvFWQBHc8LTBGtxExoIIWGY6XeJpc29jUYUQpSQMOBpvJVpgFpGSkYP1rA7b3eRw9medKwf5zv4msxDvnfrh7Yr7kqkW08MyeAcJONi6iPPq28QbU%253D&data=05%7C02%7CRitu.Bhadwal%40icbc.com%7C9d0a77bca91040521e7f08def317a99f%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C639215480134400999%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=j4u5iDpZs79c8m1qEm4iOMpOsmGJLE507TV1pr4xe6M%3D&reserved=0
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To support the transition to Tow Suite, ICBC will pay towing and storage suppliers a system 

utilization allowance once the system is implemented and actively used. Additionally, updates 

will be made to the Towing and Storage Rate Payment Schedule to simplify invoicing. We’ll 

share those details soon. 

 

Stay tuned 

More information will be shared in the coming weeks as we prepare for the October launch. The 

Towing Business Partner page will continue to be updated with the latest information and 

resources. 

  

An email with more details will follow in the coming days. If you have questions in the meantime, 

please contact TowingPrograms@icbc.com. 

 

Sincerely, 

 

Gary Khakh 

Towing and Storage Program Advisor 

mailto:TowingPrograms@icbc.com

